Citrix Technical Support Services

CiTRIX

Citrix Knowledge Center
CHIRAERN

. Www.citrix.com



CiTRIX

FE

AECRBESINTVEERDN, PEUGCERINSEAHYFET
AERTERFRLITRHESN, EHE. BEDBMICHT HEBEME. TLEE=ZFDIENEE
BELAEWIEZEDUVAVESARFEIEERREEE— VT 5 SN FEH A, Citrix Systems, Inc.
(UTFICitrix JELWETY) (F AEICEFNDIEMHELEH/ELDRYEREICONT. F
= . AEOANBDERTHSIMERICER T 2 EEM. (FhEM, Z kM, BELVZOMDH5
WBHEEIZDLT, Citrix NZDEITIEEDAIREEIC DN TERRTCHSINTIVIEE TH,
—PEEEEVFEEA,

REIZFZFEEICIYRESNTODSEBRDFFENTVET . NEFTOEMZRRE. Citrix
Systems, INC.DHBFIDEMICKDHFA L KEZE, WHVESHEATEEEEIIERTSH
LEELFET,

Citrix H R ORERIEICOVNTIE, BRHRFDMBEXEZIEIZEL, Citrix [, Citrix G0
HEFREEL. fth#t B R (E— YRV LEE A,
REICREEEIN TS ZDMD TR TOERL L. ZATEIEHOEEFIEHEHET
ER

Copyright © 2010 Citrix Systems, Inc., 851 W Cypress Creek Rd, Ft. Lauderdale, Florida
33309 U.S.A. All rights reserved.

IN—a B

2008 £ 2 A3 25 H Zﬁ@;g é'i:tlt;r Japan 2

2009 £ 3 B 17 B z&;&;g&;; Japan | Revision 2
2009 %5 A 7 B z&;&;g&;; Japan | Revision3
2009 £ 6 B 12 B z;;lje’é'g’gge:t; Japan | Revision4
20007 B 2 H zrgjlféggge:t; sapan | Revision 5
2010 ﬁi 2 H Z_I’f);ljejé;ggi;tgr Japan Revision 6




CiTRIX

Knowledge Center&ld-=-? !

Citrix # R OEIMER. RMDOES. BEEENAFICIEAERAMNIGEOREXE.
RT A b R—/3—_ Security Bulletins 7 & DT XEDFH . Service Pack 4> Hotfixes D4
DoA—FRY Ak, D Citrix B I—F—LEBERZBDTES Form YAk, Citrix 2 B V%
#LTL % Blogs YAk, Citrix ®BDIRAGEEERATV£ATES Communities YA+ g
E. Citrix @I RN TOEMEREMBLBHL TOHEMIBEBR T ALTY
ARA—TIARIFEETTHN, BRTERASN TS Citrix B (N\—23av) ZhibICAKREE
BEifiXE&x2ELTOET,

Knowledge Center D&k

Knowledge Center (&, EIZLLT®D 8 DDV 3> THRINTULET,

13

KNOWLEDGE CENTER

CITRIX' (D Knowledge Center® A==~ Signin(0%4>/) Aets Signin

Where Virtuallzation + Networking + Application Delivery Meet GoToAssist . o
Live Remote Assistance
SYN ER GY May 4 - 7, 2009
ok Sand | L LEARN MORE ©® Latest Security Bulletins

Vveakness in the Defaul

Advanced Search
Welcome to the Citrix Knowledge Center! This sile is the official resource for technical information on Citrix products
@ jl]l}“ﬂ‘ hotfixes, security bulletins, and troubleshooting guides Use our Google search engine 10 quickly locate the ™
information you are looking for, or navigate 1o the vergion of the product you are interested in. Subscribe to any ofthe
RSS feeds or e-mail watches to stay informed on the latest information. Check outthe site, see what's new. and be

sure to use the feedback form to tell us what you think; your comments are importantto us 'I Eﬁ-%iﬂhﬁ

Featured Articles XenApp Printing Solutions —

Interface

i

Troubleshooting the HDX MediaStream
(SpeedScreen Multimedia Acceleration)

Troubleshooting Citrix ICA Printer Autocreation
>> Report a Security Issue

Troubleshooting and Explaining the Citrix Universal Print

2> View All Products

Eaghire Dot »» More Security Bulieting
@ 1 . = Technical Guide for Upgrading or Migrating to = Troubleshooting Printing Problems In Presentation
Ium. in and Citrix Xenapp 5.0 Feature Pack Server 4.0 Related Links
see what's on = Howto Convert Vidware Virlual iachines to = Required Permissions and Rights for the Cb_SmalUser  » loads
CitrivESER XenServer Vinual Machines Account rt Dhan =
-®FA &a).g,l,\j{gma)u,, ootog Printng Problems I Presentaton | EEE*;M’F
Tune in and Chtrd g

'JJ’)

see what's on How to Convert Vidware Virual Machines to = Required Permissions and Rights for the Ct_SmaUser
Cltrlx- XenServer Vifual Machines Account

Understanding Citrix HDX Technology for = Unable to Printfrom Presentation Server with lcafee and

| View It © | Optimizing the Branch Office ICA Client Version 9.0 or Later Support Programs

= XenDesktop - Design Handbook Product Lifecycle Support
L
@YI—X

Important Updates Upcoming Citrix
- - Seminars &

@ Bt —AEhi-Hotfix Webinars 2
in North America

REGISTER NOW ©

= /% Holfix Rollup Pack 4 for Citrix XenApp 5.0 and Citrix Presentation Server 4.5 for Wicrosoft Windows Server
2003 32-bit Edition

= /% Hoffix Rollup Pack 4 for Citrix XenApp 5.0 and Citrix Presentation Server 4.5 for Microsoft Windows Server
2003 84-bit Edition

= Access Gateway Enterprise Edition 9.0, Malntenance Build 68.6

= /& Citrix XenServer 5.0 Update 3

Ine. AN FgRts reserves LJ
|/ é»*Hi- oo -

Contact Careers Legal Notice Privacy Govemance Site Feedback Site Map 81




CiTRIX

@Knowledge Center@®*=a—, Sign In(AJ#>)
Knowledge Center 4/ F TEIZRRINDHIA=Z21—/\—TT,

KNOWLEDGE CENTER

Knowledge Center Communities Support Forums Blogs Alerts  SignIn

@ #& % (Search)
THFARITA—ILEAFEBEDF—T—REANLTHRETEE
A RBESFEATEZOHIHRSATLET, EEFELU
NDEETHRERT S154E(E. Advanced Search #ZF ALY
=&Y,
S =&z £, XenApp 5.0 for Windows Server 2003 DI 954
R R TUMBEUT T3 IZBEES % B AEE TechNotes (Ffif
R ZRRLIZWMEE L LTOLIITEELET,

Advanced Search O EImE :

Knowledge Center Advanced Search
Techrical Content Support Forums Basic Search  Help

Search ‘rerm* e N I

Content Types, pacumentation [ Hotfixes [ Learning Center [ Tools and Resources

Technoles | | (40 Topics) €3

Select a Produc

Select a Versio XenApp 5.0 for Windows Server 2003

Select a Language: [Clengush  [Espafiol  OFrancais  DlDeutse I 20 OEiey ONEPx

Modified: | any

B0 EEHO

"
e

Welcome to the Knowledge Center Advanced Search

This search engine has been improved with the ‘.ol!:u'.wng

We've upgracl-:d our back-end search techno ogy 10 Mproveé accu racy and performance

We've enhanced the search resuits interface 1o make it easier (o find the specific results you are iooking for
We've added the abity to refine your search results by Content Type. Product and Version



CiTRIX

[Search] REVED )T 5L BAETIXENKRRINET,

Results 1-20 of 291 for 27 72-F

12345 Next>
RDPHC L~ TPresentation Serverd g o AHNEEINS

. Server 301 FETE{EZH TS ROPD gk Presentation Server 3.0LIFED
Presentation Serverfl @73, ICAZSAF o E#IZRDP .

[Technotes] - CTX104854 - April 10, 2008

AT AT T I SOEERE

BE AREISAT IR B R KL
TERDIETD IS 72 FFUL S —H I HBESH ..
[Technotes] - CTxX120988 - April 27 2009

McAfee VirusScan Enterprise 8 5172 (IMcAfee Enterprise 8 0i L/ A — )L 2N TS 7747 /O 2 —2 TENRIIZHREBIT 2
[4-7}1-] McAfee VirusScan Enterprise 8.5i% fz|3 McAfee Enterprise
GO A= 2N TV A7 22 —AaT .

[Technotes] - CTx112803 - WMarch 28 2007

GRS Y —m L DA E

... Access GatewayT") i/ 2 BB THDLMESMEE, Access

GatewayPlED o)L 2&H - ZSAPHPFELZ .
[Technotes] - CTX112266 - April 16, 2008

@ Product

Knowledge Centerld. BR—H{@EN\—2aVFHEICERINTEY . HED/N\—U3 31
TOFHRR—DERRTEET, More Productsz9) w99 5E, TRTOTAZ IR /N—
DAVRIIRRINET , RE R/ N—D3> DR—ITIE, Hotfix, TechNotes (KB7—T 4%
JL) . Documentation (B K31 A2 k) , Tools, Components, Learning, Forums# & Hh 470
TERTESLIITBHAINTVET (RRIND2T O, HRmN—Dav (k- TEGVFE
9), £f=. Change Language TE BT EIRT HL. FLETHEZERDEHRDANKRS
NBEIIIBYFET (RAITE-TE, REFEUNDXENGWNEELHYET ),

BV LUAETERFESN TUO =R SO R MTIFERESELI-LMES(E. Products—End of Life
DIEIZ4")y%L T End of Life Products R—SF#RRSBET

@ 1)Y—X (Knowledge Resources)
LI T ® Knowledge VY —AADY U O%EHLTLNET,

Product EEHEHAROA A= ILHARGEDRFXED Y, F =
Documentation Citrix eDocs ~MD') %,

Microsoft Updates RAYAYINTYTT—rE LU, IOV TMNBEET BHiTE
.

Licensing AtV RITETEXE. 1§ RSB N2 HIEE R, F
LUXEFZRRLTWAEZICEBA LD T NI DU AZa—
lAlternate Language: Select I TS iB& &R TEET,

Troubleshooting FSINSa—TAV T XEEEHR—DTT MEE/ NN —Pay
PHEBEEF. REXELZRTLTWAELEZICEHAEGELDT LT
v »=a—TlAlternate Language: Select I TEEFZINTEEY,

What's New... 2007 £ 11 AICYZa—7IIENF-BBOELER RIZTDLTERAL
TWEY,

Knowledge Center Knowledge Center® &<HHEMZFHRBALTLVET , COR—TD

FAQ BAGERIE. ZOXEDKnowledge Center FAQs—FLydt>

B OVWTHHAIEMES L TS




CiTRIX

® EHEDOELXEADYVY (Top IssuesiEh)

DI AVITIE, KKFASNTOSEMTXEAD) U IDRTINET , RRIEFI KR
ERBLTEREINDIGENHYF T, RECDOBHITKRTINDIXEEEERICBESINT
WETH REXEOMEEB/N—2avbHdEEE. RENELRRLTVWALEICEHER
EDTIEH A= a—TAlternate Language: Select I CEEXRIRTEET,

® B3R —REhT=Hotfix (Hotfix)
Dt avIzlE, &) —X &N = Public Hotfix AN 9 MFRE 3 DETRERSINET,
BECOEI aviE, BEROADORIGEE>TLET,

@ XV T1DHEEEEIZBI I Z1E$R (Latest Security Bulletins)
ZDEIIaVIZIF, FIE))—ARENT= Security Bulletins ~DY U OMNRRINET . LLEIIC
1)1)—X &N 1= Security Bulletins & More Security Bulletins #2')v2 L TSRBRLTZELY,

BEE YA AD 4 (Related Links)

Product & Client TOZGREEVITATUrDE Do O—RH AR TRENE
Downloads ER

Support Phone FEEOTI=HIL Y R—b~DERENRTINET (BARE
Numbers *t i)

Customer Care Customer Service DR—IRNRRENFET,

Support Programs TI=AILHR—FDR=UNRRINFET,

Product Lifecycle HETAITH AV R—FR) S —DR—UDBRREINFET,
Support




CiTRIX

Knowledge CenterD & &R EH %

Knowledge Center [Z[&, 2—H —DEHRADHYR—bH—E RHERO—FREL T, citrix.com

AT RTOEMEREHELTLET , T, MyCitrix 7A2 > kT Knowledge Center

AOTAUTHE BRAFICENGHRAELZRETEET,

MyCitrix 71> ;T Knowledge Center ~NAS A2 5E, UTDIENTESDLSITHYE

el

1. FHADUMNIBEUGEBRIARRIINDESICHYFET (RRSNDERIE. 7HOUMI&Y
ELYET),

B) IS—hF—DTH=HILALEIMMEDIZE . Limited Hotfix ® Readme DEEH LUV
AHon0—K, —BOFEY—ILDE I A—RFAAREIZEYET,

2. TA—FL~ADEWMAREIZEYET,

3. #LL> Hotfix %> Security Bulletins A3 1) —XSNTIGEIZ. BERDIBEELIZA—ILTE
LRICEBMIZU)—RESMOET A ILNEESNB LS, Alerts HREFRTET
TFET,

4. FEOHBN—CaLORFEHNEEHROFEALTNS RSS Z4—F—ICEEESND
&£SIZ.RSS #HRETEDLSITHYFET ,RSS (2D TEELLIETKnowledge Center
RSS 101 OB E IZSBL TS,

Bk ! :RSS &lE 7
Web H/rDRELPENLGEDAZT—2%EELLLTRBT S XML R—XDT
A—IUrT EITH A OEFERELRTIOICFERIATOET . FALTLS
)—F—THAEEETHE RSSTEHREMBLTEHRREZFLH-Web R—2
PERShET,



CiTRIX

Knowledge Center~n¥ A2 429 35%

1. Knowledge Center ¥/ +E LICRRENTULS([Sign InN]ZV)vILET,

KNOWLEDGE CENTER

Alerts | Sign In

2. [Login ID]&[Password]ZE A AL TISign InN]&2)yoLET .
; oot

| Lagin ID: nic
2 Fassward: B
i E t Password? &
o argot Password’ it

i EDXO OQcaree [t

Cont have a Login ID? Sign up now, it's free! (@

i h| I
ia Accelerafion} = Troubleshooting and Exp
3. A AT BE LTOESIZ[Alerts] A [Alerts for xxxxxx] (xxxxxx IZIEF Ao +2

ARTRESNFET) ERTSNDIIITRYET,
KNOWLEDGE CENTER

Alerts for }:aaae0ee Sign Out



CiTRIX

AlertsDE&E

Alert #5% €9 5 &. Security Bulletin & XU Alert #5% E L1z 8 F/\—23> D Hotfix THIRY
)—ZDHo1=1;mE . My Citrix FAVUMIBEFEINTNDA—ILTRLAANA—LHEIESH
BIIINHBYFET (XERFEEFEDOATY),

Hotfix D Alert #5&E 9 5IC1E. FTRELIZVWEZN—Da R RSETHASLEETIER
FE1%E#ERL. B LD[Ad to your Hotfix Alert]Z ) w99 5&., BIRSNTLSE F/A—D3
Y OEIRESN TS EEAD Hotfix B —RSNfzEEICHEBMICA—IILHEIESNS LS
[ZEYET,

Knowledge Center Home > All Froduss > XenApp > enApp 5.0 for Windows Server 2008 (H#E8
enApp 5.0 for Windows Server 2008

Subscribe to Feed
Citrix XenApp iz an application delivery system that effers client-side and =erver-side application virtualization, for optimal application

performance and flexible delivery options. This allows the delivery of secure applications as a service, while providing the flexibility

BX Add to your Hotfix
to leverage future application architectures.

Alerts

£ BOOKMARK, o 20 87
Featured Articles

= Simplifying the Migration to Xenspp 5 with XenServer - Reference Architecture
= Troubleshooting Citrix ICA Printer Autocreation
= Troubleshooting 1003 and 1004 Terminal Server Licensing Errors

Return to English content

LT e recots

Change Language: | B#SE

i . Enalish
Viewing: H &3 Biteat

Espaiiol
Hotfixes for XenApp 5.0 for Windows Server 2008 x86 © view all (0 more) Francais

Access Management Consale 5.0.1- Japanese
CTX120424, created 2009/03/14

Hoffix XAJ500W2KE005 - For Citrix XenApp 5.0 for Windows Server 2008 x86



CiTRIX

XY TADIEFEHEICEET HERD Alerts ZERE T DICIE. TV FEEOAE LIZR RSN
B [Alerts for xxxxxx]1&2)vILET, VUV ITHELUTDR—UNRREINET . Security
Alerts %9 5IZIL. [Alert me when Citrix issues a Security Bulletin (English & all
products)F IRy I R%EAIZLT[Save Settings]&2'JvILET,

KNOWLEDGE CENTER

Knowledge Center  Communities  Support Forums — Blogs Alerts for ¥%0eeee0H Sign Out

dge Center Home Alerts

Alert Settings

The Knowledge Centers email alert system has been improved to provide users with the latest critical product information without filling up
your mailbox! Use our site’s RSS to be notified when we update any of our other content
Security Alerts

Citrix occasionally issues security alerts when vulnerabilities are identified in our products
#.Ierl me when Citrix issues a Security Bulletin (English & all products)
Hotfix Alerts

Citrix frequently releases hotfixes and software updates for many of its product lines. To be notified when a hotfix or software update is
available for a particular product. go to a product version page and click the "Add to your Hotfix Alerts” link in the right column

You have requested to receive hotfix alerts for the following products:

|XenApp 5.0 for Windows Server 2008 (B2k58) |

Save Settings (]

A& DERBA TR E L= XenApp 5.0 for Windows Server 2008 (B A :E) 0 Hotfix Alerts A%
EEINTWASIENHERTEET . COXRTEZHIBRT BIZE. HEID [remove] FTyIRYIR
#AIZLT[Save Settings]#2')vILET,

TOF YR F AN OEMXEDH IR —A0T7YTT—MEREAF T I, FHAE
N—23MD Web R—UTRSS 2 ELET . RSS DERFEICTOVNTIFRETHALTLE
el

10



CiTRIX

Knowledge Center RSS 101 D#E

RSS [F.RSS V=4 —#ERALTT7YIT—rENizarTovEI—F—~Ei. EHMIC
BRIETH. XMLAR—RD Web oI —230T4—IYhTY  RSSEFEAT 5L, BKKDOH
BHLLAVTUYDIEHRE . Web YA THERT HLUCAFTELLIIHYET . BE
RSS )—4—[&. 1 DDIGFAHNSEHD Web YA MIHEIRFTDBEHRAT IV 2ATESLSIC
BELET,

REH D Web 7594 (| : & #F/\—3> D Internet Explorer, Firefox, Safari &1 Opera)
[SIFELRAY RSSY—F—NEENTVET, TOMIZ, RAUFF7AVRSSY—F—HLIF|
AW FEYT,

Knowledge Center T RSS Z4—FOEIEZRET HICIE?

RSS J4—FDEIEF. ALUCED RSS PAAVIZEREINTLVET  RSS 74V ES )Y
99 BHERSS T4—FHRESNET,

RSS Z4—FIZxt L TLY% Knowledge Center a>FoYIE?

B, UTOBAND RSS Z4—REZHAWNZITET:

EHEFN—230OR—D

ZFRBN—U30R—=UDE T YA T (Hotfixes. TechNotes (3 1i7{&#R) . Docuements.,
Tools. Learning)

s
<

Security Bulletins R—%

11



CiTRIX

NRAT—FZEENI-&E

1. NRT—FZRBULHERWMESIE. [Sign In]1&5)voLT=& &, [Forget your
Password ? ]2y LEY,

1111

| Login 1D; i iic
o Fassward: i
sl F P rard? o
=1 argot Password® it

i EIIO Qconce !

Cont have a Login ID? Sign up now, it's free!l (@

X C

}ahlﬁ.a:ceieratmn]l = Troubleshooting and Exp

2. [Login ID]&EfzI&[E-mail Address] Z74—ILEANA AL T[Search]1& 9 vo 9 5.
MyCitrix IZZ$FENTLNBA—)LFRLRIZTREMIND JEWLS 2 A ML D BRI A— LAV EIE
SNFETCE:BHA—ILIXEZETY), f=&A (X [Login ID]ZF A AL T[Search]Z&41) vy
THE UTDRIIZRTENFT,

Forgot your password?

Search By:
E-mail Address [ |

More Options

E>k ! :Knowledge Center A4S A F7H o k& My Citrix 7HD U RERILTT,
Bk 1 My CitrixDERAEIZDOVTELLE, hRET—H—ERDR—UFSRBL TS
LY,

http://www.citrix.co.jp/customerservice/mycitrix/index.html

12


http://www.citrix.co.jp/customerservice/mycitrix/index.html

CiTRIX

Knowledge Center;ERA %

ZZTIl&. Knowledge Center @ E{KMZERAEICDOVTEHRBALTLET,

EXRgE
SRV ERZEEERO [Products] ASBRLET , BENA—SavE 5y LEED
SEERRTHE. PRICUTOLILEENEFELET,

KenApp 5.0 for Windows Server 2003 (H#EE)

XenApp 5.0 for Windows Server 2003

Citrix XenApp i= an application delivery system that offers client-zids and server-zide application virtualization, for optimal application

Knowledge Center Home - = All Preducts = XenAp

performance and flexible delivery optionz. This allews the delivery of =ecure applications az a service, while providing the flexibility
to leverage future application architectures.

Featured Articles

m | arge-farm Optimizations in Hotfix Rollup Pack 3 for XenApp 5.0 for Windows Server 2003 and Presentation
Senverds
m Simplifying the Migration to XenApp 5 with XenZerver - Reference Architecture

m Improving Farm Performance and Resiliency with Hotfix Rollup Pack 3

Return to English content

[ F Updates

Change Language: | B4E8 Q

. English
Viewing: H 435 il
Espafial
Hotfixes for XenApp 5.0 for Windows Server 2003 x64 & view all (0 more) acs
Hotfix PSJ450R03W2K3XE4034 - For Citrix Presentation Server 4.5 and XenApp 5.0 for Windows | Ef=01
2003 x64 & Etr
[

CTH120835, created 2009/0&/27
[Change Language] TRIRLIWMEHRD EE LR ETEFT . LRTIEIARBEINERESNT
WETOT, BREDIAVTUYDHDRRSNTVET GE:GUI (FEEBOEETT),
INTADETEI )L TR EGERERRILTLEZSV,, BFTOABRIFUTDOESYT

ED

Updates .
Hotfix MF RSN ET , FRSN 1= Hotfix Rollup Pack. Public Hotfixes
EFHADSEEFVUO—RTEET FAMIAT AU LTVSIGA.
Limited Hotfixes $ R RENDKIIZHYET , /8\—kF—H®D My Citrix
FTHIURTHAART AL TWBIEE X, YA DSERE Limited
Hotfixes 4 > 0—FTEEY,

Technotes )
RITIEHRTY .

Documentation L .. .
BRNFX1AVNTT (BEEAAN ER-BAAA AVR—ILHA
Fzd)

Tools . .
BRRIGY—LERBALTVWET  FUO—RLTHERYTHIEITER
Y. FEAICH--TIREFEE RIS,

Leaning

RIARR—=/S=OrL == Y= LERBALTVET,

13




CiTRIX

HAEMHotfix®&RK9 S

1LEEDOHEZERLET,
2.[Updates]®J M [Change Languagel4 7> a> . TBARE 1 Z:&IRLET,

Return to English content -
[ETEY] o recoses | oocmeision] Toos | e

Change Language: | B#E8 \:|
English
Deutsch
Esparfiol
ANCai

Hotfixes for XenApp 5.0 for Windows Server 2003 x64 o View all (0 more)

64034 - For Citrix Fresentation Server 4.5 and XenApp 5.0 for Windows| = =10
Bt
(P

CTX120838, created 2008/04/27

3. By 040 cRAEEROA DR REINDESITHYET (GUI ZEBEOFETT).
A7 a3y HotfixMY) —RiEHRERSSHME T HFIE

E:LLF (X Internet Explorer 7 QHITY,

1) BIRSS £4)upLT. TS50 RSS 74—KI= RSS BHEF B LT . Knowledge

Center~OJ AV LTWEWMEE X, SSTAT AU T7HOU RN EANTIEERNARTSNET,
RSS 74—F#®RETBIZIX, HAMZOT A LTS,

Feed for Hotfixes for : xG4

AECEHENS ATy E BRI FEFRTRLTOET. Jr-FEMETS L. 2020~ Ff Common Feed List (ZIEN0EH
FH. Fr— FED BRI 8 ShEN(I00 P 1 - RI2HL 0 - FENT. Iternet Explorer 2RO FOSSLT RTTEIENTES T,
- FIDOTOEME ZTLET.

dif T —F#F iGoogle IZiEND
diy Google =& —TFZhI+—FEBH T2

[4}? 7 r-FEHGETD ]

14



CiTRIX

2) 74— RIZEBOREET>TCIEBHRIZV v IT 5L EALTVWST SV Y DRSS 74—k
[CRESNFET,

T [BBHRIEVWSIRIVED Y ILTEHRENRE T HLEHYFEE A

* |
Itarn=t Exulurzr m

. 02— FOMES
@ B |y — P B &R R RIC AN 2 —(ZIENDE.. B3R
DHAREIFENE T,

i Feed far Hotfixes for @ x64
PR DD

R rEEE

[ BEE | | Foro |

) [Z4—RERTRIVDEDIVITHM. TIVHD[RTRIAZa—m[T4—R]1EERT
BHEBHLIZT—RARTEINET,

o dr  BRCADTLA-

[@ Feed for Hotfizes for : x64 l l @ o D

FHRAD |8 M-k | DEE - X

) Citrix Knowledee Genter E%?ﬁq};?zg Hg}i?;es for : <64
[& Feed for Hotfixes for : x64

[&] Feed for Hotfixes for : 86

Hotfix Rollup Packs: Hotfix Rollup Pack 3 for Citrix ¥Xenfpp 5.0 and

Citrix Presentation Server 4.3 for Microsoft Windows Server 2003 64—
kit Edition — Japanese

2003512 48, 145420

A)TFIE 31D DERID Hotfix &BEV VI T HE UTDEIIZHAIARTEINET . Th
N0 Feed [FEBDRRTZDITAENTEFY . ERDEB/N—23 TI—FERET
BDBEBIE. EEDRAZEDITHEEF T,

g g BRCAEAS-

_— - . »
I@ Feed for Hotfixes for : xB6 ] ] fa - B & A= - -
CBREA (B -k | OFEE - %
P Feed for Hotfixes for : =86
1) Citrix Knowledge Genter 200045 870, 95523 =T 474
[ Feed for Hotfixes for - #64

[ Feed for Hottixes for : xB6

Public Hotfixes: Hotfix PSJ430R03W2K3042 - For Citrix Presentation .
Server 43 and Xenfipp 5.0 for Microsoft Windows Server 2003 »26 o FAT 4
sonemagedd, odese T

Public Hotfixes: Hotfix XAJSO0MZES005 - For Gitrix Xenfpp G0 for S
Windows Server 2008 »86 AT IEEBT SR

20003 H23E. 13:38:32 <

Public Hotfizes 4

Z-FOFORTERT..
i iGoogle 123810

Public Hotfizes: Access Management Consale 501 - Japanase & Google L) -5 —T&
Rl

200043 A 238, 13:28:00 <

15



CiTRIX

BA&EEhRTechnotes (B &R RIS

TehcNotes 3T &)V THELUT D LG EEARREINET (REFE/N—
T —DEFOCHEAELZYET) SRS TVSAREOEROAZEES HIZ (X [View

alllz7)voLES,

Return to English content

in Upcates [CARRNY 4 Documentaion

16

Viewing: H &3

Access Management Console
Administration Console
Application Enurmeration

Application lsolation Exviranment

Application Launch
Application Streaming
Authentication

CPU Management
Cerificates

Client Printing

Client 3Dk
Configuration
Customization

Data Store [ Local Host Cache
Gateway Client

Technotes for XenApp 5.0 for Windows Server 2003

== W e e e e 2 2 R R R R

IZ2&>T. B

Chanoe Language:; EI$§E

MF oM SDk

Management Cansole
mMetaFrame Server Integration
by Knowledoe

Maowell Integration
Ferformance

Printing

Frograrm Meighborhood Agent
Froxy Server

Resource Manager - Metric Collection and

Configuration
Resource Manager - Reporting

Resource Manager - Summary Database

Shia Alerts
SEL

(2| = o I o e R e

BEEapaa




CiTRIX

% L9 B8/ \—23> 0 TechNotes W7y 7T —hEh = BHIE (Modified) (R RENET,
[Created]. [Modified]. [Read]. [Rating]&/) v d 5L, TNETNDIEEIZ)—FShFE
T ERDAAMLED VT L XELERNRTINET,

All Products = XenfApp > XenApp 5.0 for Windows Server 20032 E 7‘.{3% = Technotes for ‘

=rver 2002 (HFES

Technotes for XenApp 5.0 for Windows Server 2003 (H&55
Change Language: |B#s L;]

1234567891011 1213 14151617 18 19 20 21 22 23 24 25 Next >

Technotes JA Created | Modified m

Citrix Presentation Serverflf S Vilware ESX 03/07/14 09/05/03 6924 Unrated
Serverfs LTMMicrosoft Vidual ServerD R —F 22
FEE
[S-FJ] Citrix Presentation Server$id 52 Vidware ESX
Senverd LOAMicrosoft Virtual Server@tr R — I T
TFREOBEHFIZUAFEN TS ETETSH S Microsoft
Virtual Server 2005& Bl 2. Citrid I VMWare ESKE ETH
GSX SenverT ...
CTX102324

Streaming Plug-inf L0FProfilenDVersion 1,313 09/05/01 08/05/01 4 Unrated
Windows 2000 Professional £ TR —F S H7a
1R Streaming Plug-inds LT AProfiler® Version 1.313.
Windows 2000 ProfessionalZ 5w b 72 — Ly ETH A —F
SN TLER A SEFCLU B —EAFRMEILE
thlZ. Windows 2000 ProfessionalFFRL TSR TR
EIHZ. SiEEPlug-HnE -1 7 k& LT Profilerd
' Yersion 1....

17



CiTRIX

Hotfix Rollup Pack# kKU HotfixesZ& o> O—K3 34k

£ : ZOFIETIXL. Presentation Server 4.5 for Windows Server 2003 4§l [C&->TERBAL T
WET,

[url http://support.citrix.com/|[Knowledge Center[/url]~7 tALE T, ERIDFES—3
DY—ILINREBOTOFTINED)vILET  f-&Z L [Presentation Server]&9') v 99 %
EUTORSICERESNET,

[ ]
C|TR!X‘ Knowledge Center  Commurities  Support Forums  Blogs Alerts f

Knowledge Center

Where Virtualization + Networking + Application Delivery Meet

SYNERGY ways - 7, 2008

MGM Grand | Las Vegas LEARN MORE ©

Advanced Search
Welcome to the Citrix Knowledge Center! This site is the official resource for technical information on Citrix products,
hotfixes, security bulletins, and troubleshooting guides. Use our Google search engine to quickly locate the
information you are looking for, or navigate to the version of the product you are interested in. Subscribe to any of the
RSS feeds or e-mail watches to stay informed on the latest information. Check out the site, see what's new, and he
XenDesktop sure to use the feedback form to tell us what you think; your comments are importantto us.

XenServer/Ezzentials

Products
» KenApp

v

v

v

NetScaler Application Delivery

Featured Articles XenApp Printing Solutions
» Access Gateway
» Branch Repeater = Troubleshooting the HDX MediaStream = Troubleshooting Citrix [CA Printer Autocreation
e paar (SpeedScreen Multimedia Acceleration) = Troubleshooting and Explaining the Citrix Universal Print
Feature Driver

[Updates]47 MAE1II=#% % [Change Languagel Mo [ B ARZE I ZEIRLET .

AFATHEAL Hotfix MIRENFET,

[View alllZ5) w0 F BE. TSR TH—LTED Hotfix M—EBRFRSINFET, O NIZIERT
SN TLVEL Hotfix DEMARTEINET , COHITIE. REDEE CTRRSNTLDLUSND
Hotfix B\ EAHLMYET,

Updates

Change Language: EI$§E‘

Viewing: H &=

FT Hotfixes for Presentation Server 4.5 for Windows Server 2003 x64 | € View all (0 more) RSS
Edition

Hotffix PEJ450R03W2K 3564034 - For Citrix Presentation Server 4 5 and XenApp 5.0 for Windows Server
2003 x64
CTX120838, created 200800427

/5% Hotfix Rollup Pack 4 for Citrix XenApp 5.0 and Citrix Presentation Server 4.5 for Microsoft Windows
Server 2003 64-bit Edition - Japanese
CTX 119078, created 2009004113

FT Hotfixes for Presentation Server 4.5 for Windows Server 2003 © view all (S more) RSS

Huotfix PSJ450R03W2K 3060 - For Citrix Presentation Server 4.5 and XenApp 5.0 for Microsoft Windows
Server 2003 %86
CTX120833, created 20090/04/27

7E:"Limited release hotfixes, build announcements, and other privileged articles are not
visible unless you sign in.”

Hotfix Rollup Pack. Public Hotfixes [&. 4/ bSO EES V2 O—FTEET,
18



CiTRIX

¥ IN—bF—H®D MyCitrix 7hOURTHAMMZIOT 12 LTIVSIGEIL. Limited Hotfixes
M Readme &8, BLUA VU A—FTEET,

Updates #7%:&RL1=156 . RITI77M LA HFESNi=- Readme ARREINFET,

[Download]#4") w93 5L RITI7AIDE I O—RDREVES , ¥ 00 O—F 9 51l

2. 9 Readme DHNEEHERIZELY,

Rate this Article: 5.7 5.7 L7 L of Article Feedback () PrintView  |DeookrAre o 50 7. Languages: Select

Laf Tad e

&, Hotfix Rollup Pack 4 for Citrix XenApp 5.0 and Citrix Presentation Server 4.5 for
Microsoft Windows Server 2003 64-bit Edition - Japanese

Document I CTX118078 / Created On: 2008/04/13 / Updated On: 2008/04/28

Average Rating: not yet rated

0 PSJ450W2K3XE4R04

View products this document applies to &

Hotfix Rollup Pack 4 for Citrix XenApp™ 5.0/Citrix Presentation Server™ 4.5 for Microsoft Windows
Server™ 2003 64-bit Edition

ReadmeZ 7L

ZPReadmed 7 - PSI450W2KINELR04 HTML

ZOHotfixH Iz b PSI450W2KIKE4R04 MSP

HERm: 648y HROWindows Server 20037721 _ETEET D, LITFOL D Citribdlisa
m XenApp 5.0
» Presentation Server 4.5 Feature Pack 1
= Presentation Server 4.5

[BR1ZI)v 90, [REIZIVVILTEEDBFRICI7MIILERFELTMNS, BIETH
TILERTLET,

ALY = e [x]

0274 NERK I, FEQFRFLEIM?

FEal PSJ4E0W2K3XE4R04. mep
H¥E  Windows 4 2 F—3EE 0551, BR2 ME
FE{ET  supportoitrizcom

(o ) [ mmy ) [ F=tt_]

R O S e HILe i mer NP DIV £ e e
W RIS EN T, BT ST ST LOUT TR
B CENETELEN LG0T, hE iR

19



CiTRIX

BABXEI+—3LEKUTAY

UTDI+—Z LY AbELUTOVIEBRERIELTVNET,
74—>.,: XenServer/Essentials Japanese

http://forums.citrix.com/category.jspa?categorylD=176

7#4—7.1s: XenDesktop Japanese

http://forums.citrix.com/category.jspa?categorylD=190

Japan Team 0%

http://community.citrix.com/display/cdn/Japan+Team

20


http://forums.citrix.com/category.jspa?categoryID=176
http://forums.citrix.com/category.jspa?categoryID=190
http://community.citrix.com/display/cdn/Japan+Team

CiTRIX

Knowledge Center FAQs—3 Lyt A—IZDLVT&
<HAHEHEM

B RBEOXEDHANKRRINTWET MO EFBORIMIED LS
[CRERTEFEITHN?

[%: EZEUSN TRET SIZIE. [Advanced Search])>9%%51)v49 LT, [Select a
LanguagelA 723> TRELZWEEEZIRLET,

f5i):

Select a Language: [“IEnglish [OFrancais [ClEspafiol [Coeutsch  [Japanese

Bl : ZFEDOHotfixDAMNRRINTLET , thd
Nf=HotfixIEED LSRR TEEITH ?

[E%: Knowledge Center [(EEZEH AR TTN DT EDIVTUOVILEFATOET . &
BLUNDEBIIUTORETHAMESHRAVETES,

Advanced Search Z#ERALTHRELET,

HEUNDEBRASMMEREINTVAXEICE hEE~D U INKRIRENET ([Alternate
Languages] M [Select] A=a—%0v 03 5&, BMEEENRIRIINET),
KEBLUNDOXETHL. ICTXIBBSEZERAT HLEED[Search] 74— LR TRETEET,

SR MAITERS

il

B R: Software Development Kits (SDK)& KU Citrix Developer
Network (CDN) Web YA rADI U IIFEZIZHYET M ?

[B]% : #L<. Citrix Developer Network (CON) EFADAZ 2 =T/ R—XDWebH 1 +HMERKL
SNFEL Iz, by TR—=U D [Communities] 0%V )y IF B WebT 5O H T
[http://community.citrix.com/cdn/1E7RLREAALET . SDKY A I CDOHAFDSDK
oL avIZHYFET (http://lcommunity.citrix.com/cdn/sdk-wiki/) o

B :Resource ToolsBREIOMYERH A ECOHDAFTEEITMN?
[E]% : Resource Toolsl&. #LULYCDNY 4 kdDScript Exchange
(http://community.citrix.com/cdn/script-exchange/) > AF TEET,

BRE: 74— I BN TWASXEZERDIHELE EDQKIITL=DK

WTT i ?

EE: 74— YrBEATLS, N ELLRREINTOVENEWSFXEEZ R D(F-5HE L.
NENRTINTLSEEA LD [Article Feedback])>9%5) L TEHMDELIESL (E
BOH) £FIET V=AY HR—FARF1 AU ID #HHSELZELY,

21


http://community.citrix.com/cdn/
http://community.citrix.com/cdn/script-exchange/

CiTRIX

BR: LEIEERTETL =012, HILLVEEEO— BN ELIERTE
FtA,

BZ: ZDOY k&, Mozilla Firefox 1.5.0.12. 2.0.0.9. Microsoft Internet Explorer 6.0, 7.0.
Apple Safari 2.0.4 & U Opera 9.24 TOFEANYR—FEINTOES, KYFHITTERAL
F=12KIC1E, FEHEIN TS Web TS50 H L TOyF—E KU JavaScript 8 $NZRELTL
fZ&Ly,

22



CiTRIX

23

SRUYHIR - YRFLR - DrSvHRRH

Citrix Systems,Inc [ZD L\ T

Citrix Systems, Inc. (Nasdaq:CTXS) [&. 777 —LavTFUNY— A VISRV FY—ICE 2 HRAML) —F—0% T, RLEHE
DEITZTFVFETY, HEPT 215000 U LORELHEHN, REDNAT+—I VR, HREOEF1UT(ZEIR LT, H509057 TV
F—LavEHLPBZI—H—ITTFTUNY—F 510, Citix ZFIBLTLET, Citrix DFEFIC(E. FORTUNE 100 ® 100% D&%,

FORTUNE Global 500 ® 99% D%, H+FN/NMMEE AR P TOL 21— —HREFRTNET, 100 HELLEIZH 8,000 # L EDF v
P, FIATUVRN—b+—%8L, 2008 FEQEMFLIX 16 B FILTT,

©Copyright 2009 Citrix Systems, Inc. All rights reserved. Citrix”. Citrix XenServer ™. Citrix Essentials ™. Citrix StorageLink™ [%. Citrix Systems, Inc.
OXEHZVFZOMOEIH T B EREREFEETT . TOMOHA, BREFTLThOMAEOERELFEREETT. Bl
HWROHH - BEFIHROLHFIELLISEESNDIEENHYET .

. . 2009 & 7 R|E
Www.citrix.co.jp XA/BRO/0709/5000



	注意
	バージョン履歴
	Knowledge Centerとは・・・？！
	Knowledge Centerの構成
	①Knowledge Centerのメニュー、Sign In（ログオン）
	② 検索（Search）
	③ Product
	④ リソース（Knowledge Resources）
	⑤ 注目度の高い文書へのリンク（Top Issuesほか）
	⑥ 最近リリースされたHotfix（Hotfix）
	⑦ セキュリティの脆弱性に関する情報（Latest Security Bulletins）
	⑧ 関連サイトへのリンク（Related Links）


	Knowledge Centerの各種設定方法
	Knowledge Centerへサインインする方法
	Alertsの設定
	Knowledge Center RSS 101の概要
	パスワードを忘れたとき

	Knowledge Center活用方法
	基本操作
	日本語版Hotfixを表示する
	オプション：Hotfixのリリース情報をRSS配信する手順

	日本語版Technotes（技術情報）を表示する
	Hotfix Rollup PackおよびHotfixesをダウンロードする方法
	日本語対応フォーラムおよびブログ

	Knowledge Center FAQs－ナレッジセンターについてよくある質問
	質問：英語の文書のみが表示されています。他の言語の情報はどのように検索できますか？
	質問：英語のHotfixのみが表示されています。他の言語製品用に作成されたHotfixはどのように検索できますか？
	質問：Software Development Kits (SDK)およびCitrix Developer Network (CDN) Webサイトへのリンクはどこにありますか？
	質問：Resource Toolsが見つかりません。どこから入手できますか？
	質問：フォーマットが崩れている文書を見つけました。どのようにしたらよいですか？
	質問：以前は使用できていたのに、新しい機能の一部が正しく使用できません。


